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Assignment 3 is worth 10% of your final grade, and should be completed after Lesson 11. It has two parts.
· Part A: seven short-answer questions worth a total of 35 marks
· Part B: four case analyses worth a total of 65 marks
Part A: Short-Answer Questions (35 marks total)
Answer each question in one to two paragraphs. (5 marks each)
1. Mobile commerce sites and apps are gaining momentum in the digital economy. Companies are integrating and adopting new apps and technologies to support their activities, production, customer care, and payment systems. What new security threats could this type of technology pose to business? 
2. What are the key technologies that enable the security of communication systems? Explain the role of each one and support your answers with examples. 
3. Explain the difference between symmetric key encryption and public key encryption. Which dimensions of e-commerce security does encryption address? 
4. What is intellectual property? Why is the copyright of materials on the Internet an important issue? 
5. What is Big Data and why is it an important part of digital marketing strategy? 
6. What are the key steps and guidelines that support the ethical dilemmas analysis process?  
7. Explain how social networks such as Facebook, LinkedIn, Twitter, and others are affecting the ways businesses operate, communicate, and serve their customers. Support your explanation with examples.
Part B: Case Analyses (65 marks total)
For each case, your analysis should be from two to three paragraphs in length and should not exceed one page.
Case 1 (15 marks)
Read “Insight on Business: Are the Very Rich Different from You and Me?” in your Lesson 7 reading (Laudon & Traver, Chapter 6, pp. 372−373), then answer the following questions.
a. What challenges do luxury retailers have translating their brands, and the look and feel of luxury shops, into websites? (10 marks)
b. How has social media affected luxury marketing? (5 marks)

Case 2 (15 marks)
Choose a business website that includes a privacy statement on the site. Examine the firm’s privacy statement, provide the link to the website and page, then answer the following questions. 
a. What are the main elements of the privacy statement? (5 marks)
b. Does the privacy statement clearly describe the provisions as required by Canadian regulations (PIPEDA)? Why or why not? (10 marks)
Case 3 (15 marks)
Read “Insight on Society: The Ashley Madison Data Breach” in your Lesson 8 reading (Laudon & Traver, Chapter 5, pp. 271−272), then answer the following questions.
a. What organizational and technological failures led to the data breach at Ashley Madison? (10 marks)
b. What technical solutions are available to combat data breaches? (5 marks) 

Case 4 (20 marks)
Patent wars between Apple and Samsung have raised very important issues on how the technology industry should protect their inventions and systems. Read about the Apple and Samsung case as described in your Lesson 10 reading (Laudon & Traver, Chapter 8, pp. 536−538), then answer the following questions. 
a. Do you agree with the jury finding that Samsung violated Apple’s patents in the Samsung Galaxy design? Justify your answer. (10 marks)
b. Should “trade dress” patents cover basic shape elements, such as round-cornered squares used for icons? (10 marks)
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